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1. ABOUT SHENA COMPANION
SHENA Companion is a registered Welfare Association that offers last respect services and funeral cover with an aim of offering descent and affordable send-off to its members by shouldering burial expenses in the event of unforeseen eventualities.
We understand that the loss of a loved one is one of the most difficult experiences a family can face. The emotional burden is often compounded by the financial strain of funeral arrangements. SHENA Companion was established to ease this burden by providing comprehensive funeral services and financial support to our members during their time of need.
Our organization is built on the principles of community support, dignity, and compassion. We believe that every person deserves a respectful and dignified farewell, regardless of their financial circumstances. Through our affordable contribution plans, we make quality funeral services accessible to all members of our community.


2. OUR VISION, MISSION & OBJECTIVES
OUR VISION
To reduce the cost incurred by our members during unforeseen eventualities.
We envision a community where no family has to struggle financially during the difficult time of losing a loved one. Our goal is to build a sustainable welfare system that provides reliable support and peace of mind to all our members.
OUR MISSION
To shoulder the expenses incurred by our members during grief and build a culture of responsible saving in our communities.
We are committed to providing comprehensive funeral support services while fostering financial responsibility and community solidarity. Through regular contributions and mutual support, we aim to create a safety net that protects families from financial hardship during bereavement.
OUR OBJECTIVES
SHENA Companion is guided by the following key objectives:
1. Build a culture of responsible saving: Encourage members to contribute regularly towards their funeral cover, promoting financial discipline and long-term planning.
2. Sensitize families to have better plans for themselves: Educate community members about the importance of funeral planning and provide them with accessible options to secure their families' future.
3. Offer quality funeral services during demise: Ensure that all members receive dignified, respectful, and professional funeral services that honor their loved ones appropriately.
4. Offer sustainable and reliable welfare practices: Maintain a financially sound organization through responsible management, ensuring that we can continue to serve our members reliably for generations to come.


3. OUR SERVICES
SHENA Companion provides comprehensive funeral services designed to ease the burden on bereaved families. Our services cover the nuclear family of the principal member, with options to extend coverage to additional family members depending on the package selected.
CORE SERVICES PROVIDED
1. Payment of Mortuary Bill
We cover mortuary expenses for a maximum of 14 days (2 weeks), ensuring that families have adequate time to make funeral arrangements without incurring excessive morgue fees. This service does not include the initial admission fee or dressing charges, which are handled separately.

Important Note: The mortuary bill payment covers preservation costs only. Members are responsible for the admission fee when the body is first brought to the mortuary.
2. Dressing of the Body
Our professional team provides respectful and dignified body dressing services. This includes preparing the deceased for viewing and burial according to cultural and religious preferences specified by the family. We ensure that your loved one is presented with the utmost care and dignity.
3. Transportation of the Body
We provide secure and respectful transportation of the deceased from the mortuary to the funeral service location and final resting place. Our vehicles are well-maintained and operated by trained professionals who understand the sensitivity of their responsibility.
4. Provision of Executive Coffin
We supply a high-quality executive coffin appropriate for a dignified burial. Our coffins are carefully selected to meet quality standards while maintaining affordability for our members. The coffin provided is suitable for both viewing and burial purposes.
5. Provision of Lowering Gear, Trolley, and Gazebo Tent
We provide all necessary equipment for the burial ceremony, including professional lowering gear for safe and dignified interment, a trolley for transportation at the venue, and a gazebo tent to shelter mourners during the service. This ensures that the funeral proceedings are conducted smoothly and respectfully, regardless of weather conditions.
6. 100 Chairs
We supply 100 chairs for the funeral service, ensuring that mourners have adequate seating during the ceremony. Additional chairs can be arranged at the family's request and expense if needed for larger gatherings.
REGISTRATION AND MONTHLY CONTRIBUTIONS
To access these services, members must maintain their membership through regular monthly contributions. The registration process is simple and can be completed through multiple channels as detailed in Section 5 of this policy booklet.


4. MEMBERSHIP REQUIREMENTS
To become a SHENA Companion principal member and enjoy the full benefits of our funeral cover services, applicants must meet the following eligibility requirements:
ELIGIBILITY CRITERIA
1. Age Requirement
Applicants must be aged between 18 years and 100 years at the time of registration. This ensures that members are legally capable of entering into a membership agreement and can benefit from the services throughout their adult life. Members who reach 100 years of age while in good standing will continue to receive coverage.
Note: While the principal member must be within this age range, dependents covered under family packages may include children from birth and elderly parents beyond 100 years, depending on the specific package selected.
2. Mental Capacity
Applicants must be of sound mind and capable of understanding the terms and conditions of membership. This requirement ensures that all members fully comprehend their rights, responsibilities, and the benefits they are entitled to under the policy. Persons under legal guardianship due to mental incapacity may not register as principal members, but can be registered as dependents under a guardian's membership.
3. Application Process
All prospective members must apply for membership by completing and submitting a registration form. The registration form collects essential information including personal details, contact information, next of kin details, and beneficiary information. Applicants must also consent to the terms and conditions of membership by signing the registration form.
Required Information on Registration Form:
Full legal name as per national identification
Date of birth and age
National ID number
Residential address and postal address
Active mobile phone number
Email address (if available)
Next of kin details (name, relationship, contact)
Selected package and covered dependents
4. Registration Fee
All new members must pay a one-time, non-refundable registration fee of Ksh. 200 (Two Hundred Kenya Shillings). This registration fee covers the administrative costs of processing the application, creating the member's account in our system, and issuing membership documentation.
The registration fee must be paid through the official SHENA Companion M-Pesa Paybill Number 4163987 at the time of registration. Once payment is confirmed, the application will be processed, and the member will receive confirmation within two weeks.
Important: The registration fee is separate from the monthly contribution and is only paid once. It is non-refundable, even if the membership is cancelled or lapses.
MEMBERSHIP CONFIRMATION
Once all requirements are met and the application is processed, members will receive:
SMS notification confirming successful registration
Member account number for monthly contributions
Information flier detailing terms and conditions
Details of the maturity period (4 months from registration)
Instructions for making monthly contributions
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SHENA Companion has made the registration process simple, accessible, and convenient. Members can register through multiple channels to suit their preferences and circumstances.
REGISTRATION CHANNELS
A member can register through any of the following channels:
1. Online Registration via Website
Visit our official website at shenacompanion.ac.ke and complete the online registration form. This is the fastest and most convenient method, allowing you to register from anywhere with an internet connection. The online form includes all necessary fields and provides instant validation to ensure your information is complete and accurate.
2. Registration at Our Offices
Visit our physical office location in Kisumu to register in person. Our staff will assist you in completing the registration form, answer any questions you may have, and process your payment immediately. This option is ideal for those who prefer face-to-face interaction and immediate assistance.

Office Address: P.O. Box 4018, 40100-Kisumu
3. Registration Through Agents
SHENA Companion has authorized agents located across the country who can assist with registration. Our agents are trained to explain the packages, help you select the most suitable option, and facilitate the registration process. To find an agent in your area, please contact our office or check our website for the agent directory.
STEP-BY-STEP REGISTRATION PROCESS
Step 1: Information and Package Selection
The client will be provided with comprehensive information about all available packages, including coverage details, monthly contributions, and benefits. Our staff or agents will help you understand the differences between packages and select the one that best fits your family's needs and budget. You will receive detailed explanations of coverage for individuals, couples, and family members at different age ranges.
Step 2: Complete Registration Form and Consent
The client will fill out the registration form with all required personal information. The form includes a consent section where you acknowledge that you have read, understood, and agree to the terms and conditions of membership. Both the registration form and consent must be completed accurately and signed. If registering online, electronic signatures are accepted.
Step 3: Pay Registration Fee
The client will pay the registration fee of Ksh. 200 through the company M-Pesa Paybill Number 4163987.
Step 4: Receive Information Flier
The client will be issued with an information flier detailing the terms and conditions of services. This flier includes important information about coverage, exclusions, claim procedures, and member responsibilities. Keep this flier in a safe place for future reference.
Step 5: Submit Registration Form

When making payment:
The filled registration form must be submitted to the office for processing. If you registered online, the form is submitted electronically. If you registered through an agent or in person, the physical form will be submitted on your behalf.
Step 6: Receive Confirmation
The client will receive a notification confirming successful registration within a period of two weeks after submission. This notification will be sent via SMS to the mobile number provided during registration. The confirmation message will include your unique member account number and information about when your coverage becomes active (after the 4-month maturity period).
Go to M-Pesa menu on your phone
Select Lipa na M-Pesa
Select Paybill
Enter Business Number: 4163987
Enter Account Number: Your ID Number
Enter Amount: 200
Enter your M-Pesa PIN and confirm
You will receive an M-Pesa confirmation message
Keep the M-Pesa transaction message as proof of payment. The transaction reference number may be required during the processing of your application.
IMPORTANT NOTES
Ensure all information provided is accurate and truthful
Keep copies of all registration documents for your records
Update your contact information promptly if it changes
Save the M-Pesa paybill number (4163987) for monthly contributions
Contact our office if you do not receive confirmation within two weeks


6. MONTHLY CONTRIBUTION PACKAGES
SHENA Companion offers a variety of packages designed to meet the diverse needs of individuals and families. Our packages are structured to provide comprehensive coverage at affordable monthly rates. All packages include the core services outlined in Section 3.
GENERAL PACKAGES FOR INDIVIDUALS
These packages are designed for individual coverage based on age:
	No.
	Coverage Description
	Monthly Contribution (Ksh)

	1
	Individual Below 70 Years
	100

	
	Individual 71-80 Years
	350

	
	Individual 81-90 Years
	450

	
	Individual 91-100 Years
	650



COUPLES AND FAMILY PACKAGES
These packages provide coverage for couples and families, with rates based on age groups and family composition:
	No.
	Coverage Description
	Monthly Contribution (Ksh)

	2
	Couples Below 70 Years
	150

	3
	Couples Below 70 Years & Children Below 18 Yrs
	200

	4
	Couples, Children & Parents Below 70 Years
	250

	5
	Couples, Children, Parents And In-laws Below 70 Yrs
	300

	6
	Couples, Children & Parents From 70-80 Yrs
	350

	7
	Couples, Children, Parents & In-laws From 71-80 Yrs
	400

	8
	Couples, Children And Parents From 81-90 Years
	450

	9
	Couples, Children, Parents & In-laws From 81-90 Yrs
	550

	10
	Couples, Children, Parents From 91-100 Yrs
	650

	11
	Couples, Children, Parents & In-laws From 91-100 Yrs
	650

	
	
	





EXECUTIVE PACKAGES
These premium packages offer coverage for individuals of all ages:
	No.
	Coverage Description
	Monthly Contribution (Ksh)

	12
	Executive Package per Individual Below 70 Yrs
	400

	13
	Executive Package per Individual Above 70 Yrs
	800



IMPORTANT NOTES ON PACKAGES
All packages include the core services listed in Section 3: mortuary bill payment, body dressing, transportation, coffin, lowering gear, trolley, gazebo tent, and 100 chairs.
Monthly contributions must be paid through M-Pesa Paybill 4163987 using your unique member account number.
Coverage begins after completion of the 4-month maturity period, provided all contributions have been paid on time.
Members can upgrade their package at any time by contacting the office and adjusting their monthly contributions accordingly.
Family packages cover the nuclear family and extended family members as specified. Nuclear family includes spouse and children below 18 years.
Children covered under family packages automatically transition to adult coverage when they turn 18 unless they register as independent members.


7. GRACE PERIOD & MATURITY PERIOD
Understanding the grace period and maturity period is crucial for maintaining active membership and ensuring that your coverage remains valid when you need it most.
MATURITY PERIOD
The maturity period is the waiting period that must be completed before your coverage becomes active. This period begins from the date of successful registration and varies based on age:
For Members Aged 1 Year to 80 Years
Maturity Period: 4 months from the date of registration
During these 4 months, members must continue making their monthly contributions on time. Coverage begins on the first day following the completion of the 4-month period, provided all contributions have been paid and the member is not in default.
Example: If you register on January 15, 2026, and maintain regular contributions, your coverage will become active on May 15, 2026.
For Members Aged 81 Years to 100 Years
Maturity Period: 5 months from the date of registration
Given the higher risk associated with advanced age, members in this age bracket have an extended maturity period of 5 months. This extended period helps maintain the financial stability of the fund while still providing coverage for our senior members.
GRACE PERIOD
The grace period is a window of time during which a member can make late payments without losing their membership benefits or having their coverage lapse. This provision recognizes that members may occasionally face temporary financial difficulties.
Grace Period Duration
Members are allowed a grace period for missed contributions, but this must not exceed 2 consecutive months (60 days). During this grace period, your membership remains active, your coverage continues to be valid, you can still make claims if needed, and you are expected to catch up on missed payments to maintain good standing.
After Grace Period Expires
If a member fails to pay for 2 consecutive months (exceeding the grace period), they will be classified as a defaulter with the following consequences:
Membership is suspended and coverage becomes inactive immediately
No claims can be processed during the suspension period
To reactivate membership, the member must pay all outstanding contributions plus a reactivation fee of Ksh. 100
Upon reactivation, a new grace period of 4 months begins before coverage resumes
8. CLAIMS PROCESS & REQUIREMENTS
When a covered member or dependant dies, call SHENA and file a claim through the member portal. An administrator may file on the member's behalf. Filing without attachments is allowed; the application remains incomplete for final approval until the required proof is uploaded and reviewed.
REQUIRED DOCUMENTS TO PROCESS CLAIMS
1. Photocopy of Identification
Upload a clear copy of the deceased adult's National ID, or a birth certificate for a child. A death certificate may be added as optional supporting evidence.
2. Letter from the Area Chief
An official letter from the local area chief (or assistant chief) is required. This letter must confirm: the death of the individual, the cause of death, and the relationship between the deceased and the SHENA Companion member. This letter serves as an official verification from the local administration and is a critical document for fraud prevention. The letter should be written on official letterhead, signed, and stamped by the area chief.
3. Invoice from the Mortuary
An official invoice from the mortuary where the body is preserved must be submitted. This invoice should include: the name of the deceased, the date of admission to the mortuary, the mortuary preservation costs incurred, the mortuary's official stamp and signature, and payment details or account information for direct settlement. SHENA Companion will settle the mortuary bill directly with the facility for a maximum of 14 days of preservation.
CLAIMS SUBMISSION PROCESS
Step 1: Notify SHENA Companion
Call 0748585067 or 0748585071 promptly to report the loss. Provide the deceased person's name, member number, date of death and mortuary details.
Step 2 File the initial application
File through the member portal within the existing 30-day window from the date of death. An administrator may file on your behalf. Attachments are optional at this stage. A receipt with next steps is queued for the member and both configured office phones, with an immediate sending attempt.
Step 3 Upload proof within seven days
Return to Documents and next steps in the member portal. Upload the ID/birth certificate, chief letter and mortuary invoice within 7 days from the original application date and time, in East Africa Time (EAT). The member or administrator must upload these, including for admin-filed claims. PDF, JPG or PNG files are accepted, up to 5 MB each. This document deadline is separate from the 30-day filing window.
Step 4 Initial verification and final approval
An administrator verifies and accepts the initial application for document review. Preliminary acceptance is not final approval and does not restart the seven-day deadline. Documents may be uploaded before acceptance. Final service or cash approval, processing and completion require all proof and existing eligibility checks. If evidence is late, upload it and contact the office. An administrator must record a reason for a deadline exception; it never waives proof or eligibility. Lateness alone does not automatically reject a claim.
Step 5: Service Delivery
Once the claim is approved, SHENA Companion will coordinate directly with the mortuary to settle the bill, arrange for body dressing services, provide the executive coffin, organize transportation of the body, and deliver all equipment to the funeral venue.
Hospital and bed cover documents
Upload admission proof identifying the patient, hospital and admission date through the member portal by 23:59:59 EAT on admission day. If unavailable, call 0748585067 or 0748585071 immediately for guidance. These rules also apply when an administrator files the request. An administrator must record the reason for allowing late evidence; a call alone does not waive proof. Approval, including partial approval, requires proof and the existing coverage, maturity, contribution and available-day checks. PDF, JPG or PNG files are accepted, up to 5 MB each.


9. CONDITIONS FOR CLAIM PROCESSING
For a claim to be processed and approved, certain conditions must be met. These conditions ensure the integrity of the system and fair treatment of all members.
MANDATORY CONDITIONS
1. Must Be a Registered Member
The deceased must be a registered member of SHENA Companion or a covered dependent of a principal member. This means they must have completed the registration process, paid the registration fee, and been issued a member account number.
2. Must Be Paying Monthly Contributions
The member must be actively paying monthly contributions through the SHENA Companion M-Pesa Paybill Number 4163987. The payment record will be verified to confirm that contributions have been made regularly.
3. Maturity Period Must Be Completed
The member must have completed the maturity period before the claim can be honored: 4 months for members aged 1-80 years, and 5 months for members aged 81-100 years. Deaths occurring before the completion of the maturity period will not be covered.
4. Must Not Have Defaulted for More Than 2 Months
The member must not be in default at the time of death. If contributions have not been paid for more than 2 consecutive months, the member is classified as a defaulter, and coverage is automatically suspended.
5. Must Submit All Required Claim Documents
The ID/birth certificate copy, chief letter and mortuary invoice must be uploaded within seven days of filing. Incomplete claims cannot proceed to final service or cash approval, processing or completion. Admin-filed claims have the same requirements; late evidence requires a recorded admin exception.


10. EXCLUSIONS
SHENA Companion provides comprehensive coverage for natural deaths and most accidental deaths. However, certain causes of death are excluded from coverage to maintain the sustainability and fairness of the fund. The following exclusions apply to all policies:
EXCLUDED CAUSES OF DEATH
1. Deaths Resulting from Self-Medication
Deaths that occur as a result of self-medication without proper medical supervision are excluded. This includes situations where the deceased took prescription medication without a valid prescription, overdosed on over-the-counter medications, or consumed medications prescribed for someone else. Note: Deaths from properly managed medical conditions, even if the deceased was taking prescribed medication correctly, are fully covered.
2. Deaths Resulting from Drug Use and Substance Abuse
Deaths caused by the use of illegal drugs, substance abuse, or addiction-related causes are excluded from coverage. This includes overdose from illegal drugs, deaths caused by long-term drug or alcohol abuse, fatal complications from substance withdrawal, deaths occurring while under the influence of illegal substances, and organ failure directly attributable to chronic substance abuse.
3. Deaths Resulting from Criminal Acts
Deaths that occur while the deceased was engaged in criminal activity or as a direct result of criminal behavior are not covered. This includes deaths during the commission of a crime, deaths resulting from police action during criminal activity, deaths during incarceration, deaths from gang violence, and deaths caused by the deceased's own criminal actions against others. Important: Deaths of innocent victims of crime are fully covered.
4. Deaths Resulting from Civil Commotion, Riots, or War
Deaths occurring during or as a result of civil unrest, riots, political violence, war, terrorism, or insurrection are excluded. This includes deaths during riots or mass demonstrations, deaths caused by terrorist attacks or acts of war, deaths from military action or combat, and deaths from political violence or ethnic clashes.
5. Deaths Resulting from Hazardous Activities
Deaths that occur during participation in extremely hazardous activities or dangerous sports are excluded. These activities include professional racing, skydiving, BASE jumping, bungee jumping, mountain climbing at extreme altitudes, scuba diving at dangerous depths, aviation activities, and other extreme sports with exceptionally high mortality rates. Note: Deaths from normal recreational activities and sports injuries during regular sporting events are fully covered.


11. DEFAULTER POLICY
SHENA Companion recognizes that members may occasionally face financial challenges that make it difficult to pay contributions on time. However, to maintain the sustainability of the fund and ensure that we can continue serving all members, we have established clear policies regarding payment defaults and membership reactivation.
DEFINITION OF DEFAULT
A member is considered to be in default when they fail to make monthly contributions for a period of more than 2 consecutive months (over 60 days). The 2-month grace period allows members some flexibility to catch up on payments during temporary financial difficulties.
CONSEQUENCES OF DEFAULTING
1. Membership Suspension
The member's account is automatically suspended. While the membership record remains in our system, the member is no longer considered active and does not have access to any membership benefits.
2. Coverage Termination
All coverage under the policy is immediately terminated. If a death occurs while the member is in default status, no funeral services will be provided, and no claims will be processed.
3. Loss of Benefits
The member loses access to all membership benefits including claims processing, customer support for active policies, and participation in member forums or meetings.
REACTIVATION PROCESS
Step 1: Payment of Outstanding Contributions
The member must pay all outstanding monthly contributions that were missed during the default period. These payments should be made through M-Pesa Paybill Number 4163987 using the member's account number.
Step 2: Payment of Activation Fee
In addition to the outstanding contributions, the member must pay a reactivation fee of Ksh. 100. This one-time fee covers the administrative costs of processing the reactivation and updating the member's account status.
Step 3: Fresh Grace Period/Maturity Period
Once you have successfully reactivated your membership, you must start a fresh maturity period of 4 months from the date of reactivation before your coverage becomes active again. You must continue making monthly contributions during this period.


12. ALTERNATIVE PAYMENT OPTION: KSH. 20,000 CASH BENEFIT
SHENA Companion understands that in certain exceptional circumstances, it may not be possible to provide the standard funeral services as outlined in this policy. In such cases, we offer an alternative benefit of Ksh. 20,000 (Twenty Thousand Kenya Shillings) in cash to assist the family with funeral expenses.
WHEN THIS OPTION APPLIES
1. Security of Company Name/Assets is at Risk
In situations where providing the standard funeral services might expose SHENA Companion to security risks, legal liability, or reputational damage, the company may offer the cash alternative instead. Examples include funerals in areas experiencing civil unrest, circumstances where company vehicles or equipment might be at risk, situations where staff safety cannot be guaranteed, and circumstances involving potential legal complications.
2. Upon Client's Request and Mutual Agreement
If the client (the family or next of kin) prefers to receive cash instead of the standard funeral services, they may request this option. However, this request will only be honored if SHENA Companion agrees that it is appropriate under the circumstances. Note: This option is NOT automatically available upon client request.
PROCESS FOR ACCESSING THE CASH BENEFIT
Step 1: Discussion with SHENA Companion
Either the family requests the cash option, or SHENA Companion identifies a situation where standard services cannot be safely provided. Both parties discuss the circumstances and determine whether the cash alternative is the most appropriate solution.
Step 2: Mutual Agreement
Both the company and the client must agree that the Ksh. 20,000 cash payment is the best option. Neither party can unilaterally impose this alternative.
Step 3: Signing of Agreement Form
A formal agreement form must be signed by both SHENA Companion and the client. This agreement includes details of the deceased member, the reason for choosing the cash alternative, confirmation that both parties agree, and acknowledgment that this payment represents full and final settlement.
Step 4: Payment Processing
Once the agreement is signed, SHENA Companion will process the payment of Ksh. 20,000 to the designated family representative. Payment may be made through M-Pesa transfer, bank transfer, or cash payment at the office.
IMPORTANT CONDITIONS AND LIMITATIONS
This option is NOT available on demand - both parties must agree
The Ksh. 20,000 payment represents full and final settlement
All standard claim requirements must still be met before payment
The member must still have been in good standing
A signed agreement form is mandatory
SHENA Companion reserves the right to refuse the cash option if standard services can be safely provided


13. CONTACT INFORMATION
SHENA Companion is committed to providing excellent customer service and support to all our members. We encourage you to reach out to us for any questions, concerns, or assistance you may need regarding your membership.
OFFICE CONTACT DETAILS
Telephone Numbers:
0748585067 / 0748585071
Our phone lines are open during business hours (Monday to Friday, 8:00 AM to 5:00 PM, and Saturday 9:00 AM to 1:00 PM). For emergencies related to death notifications and claim processing, we have an emergency line available 24/7.
Postal Address:
P.O. Box 4018
40100-Kisumu
You can send correspondence, documents, or inquiries to this postal address. Please allow 3-5 business days for processing of mailed documents.
Email Address:
shenacompanion.ac.ke
Website:
www.shenacompanion.ac.ke
Visit our website for online registration, information about packages, frequently asked questions, agent directory, and updates about our services.
M-Pesa Paybill Number:
4163987
Use this paybill number for all payments including registration fees and monthly contributions. Remember to use your unique member account number when making payments.
WHEN TO CONTACT US
Registration inquiries and assistance
Questions about packages and coverage options
Death notifications and claim initiation
Payment and contribution queries
Membership updates (change of address, phone number, dependents, etc.)
Package upgrades or modifications
Reactivation of defaulted accounts
General policy questions and clarifications
Complaints or feedback about our services
Agent inquiries and partnership opportunities
COMMITMENT TO SERVICE
At SHENA Companion, we value every member and are dedicated to providing compassionate, professional, and timely service. Our team is trained to handle all inquiries with care and respect, especially during the difficult time of bereavement.
We strive to respond to all communications promptly and to resolve any issues or concerns quickly and fairly. Your feedback helps us improve our services, and we welcome your suggestions for how we can better serve our members and their families.


THANK YOU FOR CHOOSING SHENA COMPANION
We Are Royal
This policy booklet contains important information about your membership rights, responsibilities, and benefits. Please keep it in a safe place for future reference.

For the most up-to-date information about SHENA Companion services and policies, please visit our website or contact our office directly.
© 2026 SHENA Companion. All rights reserved.
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